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Foundation Summer Schedule
Starting Monday, June 15, the Foundation will be closed on Fridays 
throughout the summer, except for the week of August 24 and August 31. 
The Foundation offices will be open Monday through Thursday from 7:00 
a.m. to 6:00 p.m. through summer.

The Foundation will resume to a five-day schedule starting September 7 
and will be open Monday through Friday from 8:00 a.m. to 5:00 p.m.

Celebrate Independence Day 
with a Patriotic Cake!
RED, WHITE, AND BLUE STRAWBERRY SHORTCAKE
Courtesy of AllRecipes.com

Prep: 20 minutes Cook: 30 minutes

Ready In: 50 minutes

INGREDIENTS
Original recipe makes 1 9x13-inch cake

• 1 (18.25 ounce) package yellow cake mix
• 1 (8 ounce) container frozen whipped 

topping, thawed
• 1 pint blueberries, rinsed and drained
• 2 pints fresh strawberries, rinsed and sliced

DIRECTIONS
1. Prepare cake according to package directions and bake in a 9x13 

inch pan. Cool completely.

2. Frost cake with whipped topping. Place blueberries in a square in 
the corner, and arrange sliced strawberries as stripes to make an 
American flag. Chill until serving.

http://allrecipes.com/Recipe/Red-White-and-Blue-Strawberry-Shortcake/Detail.aspx%3Fevt19%3D1%26referringHubId%3D1506
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Mark Your Calendars!

July

7/1-7/31  Huntley Collection: Living Life in the   

   West at the University Library

7/4   Independence Day

7/29  Summer Quarter (2nd Session) Begins

August

8/1-8/27  Huntley Collection: Living Life in the   

   West at the University Library

8/17-8/25  Blood Drive Sign Ups at BSC

8/25-8/27  Blood Drive at BSC
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This is the time of year when we offer eligible employees the option to convert a portion 
of their unused sick and/or vacation into dollars, and then contribute those dollars directly 
into the PARS 457 plan. We are currently working through the steps of the process to post 
contributions to the PARS 457 accounts within the next couple of weeks and we expect 
employees will be able to review those contributions in John Hancock by July 10.

Speaking of John Hancock ...
They have some really nice tools on their website to assist employees in understanding their 
tolerance for risk as well as their investment options and how those investment options have 
historically performed. This is a great time of year to review your investment elections in John 
Hancock to help ensure you are getting the results that you had planned, and also to consider 
making adjustments if warranted.

Kronos Update … 
On June 9 we had our semi-annual focus group meeting and discussed several important items and policies. Two 
policies in particular that were discussed included the requirement for all employees to approve their time in Kronos 
each pay period prior to the deadline, and the other policy requirement focused on the requirement for supervisory 
employees to approve time for all of their employees every pay period by the deadline.

The deadline for both of these approvals is 10:00 a.m. on Monday morning during the week of payday although from 
a practical standpoint, employees need to approve their time by 9:00 a.m. to give their supervisors enough time to 
review and approve the time.

Some wonder why it is necessary for these approvals and a couple of good reasons are provided below. 

1. When an employee approves their time in Kronos they are agreeing that all of the time entered in Kronos for 
the pay period is accurate and factual. For the majority of nonexempt employees, we know the time in Kronos 
is accurate and factual because they use one of the Kronos InTouch terminals which have a finger scanner to 
record punches—and this is a very accurate method.  However, a supervisor still has the ability to make punch 
edits for their employees, and when the employee does not review and approve their time they could miss an 
adjustment to their time made by their supervisor.  

Important Updates from Employment Services
John Hancock and Kronos Policies ...
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2. When a supervisor reviews and approves time for their employees, they are verifying the hours recorded 
were worked, and can address discrepancies in the same pay period when they exist.  A typical example 
we often see is when an employee works overtime when it was not preauthorized. Even when the 
overtime was not preauthorized, it still needs to be paid, but this provides the supervisor an opportunity 
to coach or counsel the employee about the requirement to follow the policy on a go-forward basis and 
remind them they need preauthorization to work overtime. When the supervisor does not review and 
approve time for their employees, they will not know if overtime was worked, or not, and it will simply be 
paid— just like all other hours recorded in Kronos.

3. Finally, when a supervisor approves time in Kronos for their respective employees (in a timely manner), 
that action alone greatly helps prevent audit findings. While no one likes to experience audit findings 
(especially because someone must explain to senior management why the policies are not being 
followed), when the respective supervisor does not follow the policy by approving time in Kronos within 
the time period, then any such audit finding is warranted.

To assist supervisors who often travel in approving time in Kronos, we now have Kronos Mobile licenses available 
and they allow a supervisor to approve time from their smartphone form just about anywhere at any time. 
If having Kronos Mobile is of interest to you, please contact Angelique Hernandez in Employment Services at 
extention 2953 and discuss with her the specifics of your situation, and see if it makes sense for you to use this 
simple process.

Chief Employment Officer Dennis 
Miller discusses Kronos policies 

at the Financial and Employment 
Services Focus Group meeting
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Foundation’s Financial and Employment 
Services Focus Group Meeting

The Foundation held their Financial and Employment Services Focus 
Group meeting on Tuesday, June 9 from 9:00 a.m. to 11:00 a.m. in the 
Kellogg West auditorium. This meeting was for individuals responsible 
for maintaining, reviewing, and/or approving transactions in Foundation 
programs, grants and contracts, enterprise, non-credit continuing education 
programs, and agriculture aid to instruction. The emphasis was on 
improving communications and account holders’ understanding of policies 
and procedures as well as providing a forum to exchange ideas.

Numerous important topics were discussed, including:

• AORMA Insurance 101
• Reporting Fiscal Improprieties
• Endowment Distribution Budget Process
• Purchasing Card Renewals/Chip and PIN
• Year-end Deadlines
• One Solution Review
• Cash Deposit Policy
• Grants & Contracts-Meals and Refreshments Expenditures
• Spending Grant Funds on Supplies/ Equipment near Project End
• PCI Training Requirements/ Chip & PIN Rollout
• New Wells Fargo Credit Card Processing
• Virtual Desktop
• GET Program
• Deadline Requirements for Kronos
• Payroll Check Stubs – Accrued Sick Time
• Sick Leave for Part Time Employees
• CSU Policy - Students 20 Hours per Week 

Following the presentation, an open forum for questions, comments, and 
suggestions took place. 

To view a WebEx recording of the meeting, please visit :

https://cppfdn.webex.com/cppfdn/ldr.php?RCID=193d885b49c8b9815e39bdca5af3aeb9.

General Accountant Jason Debellis

Director of Information Technology 
Randall Townsend

Office Systems Manager Donna Bebensee



    7

Interim General Business 
Manager Pauline 

Anongdeth delivers her 
presentation.
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Summer Dining Hours

HUNGRY? 

Many on-campus dining venues are open Monday through Thursday throughout the summer. All dining locations 
in the Bronco Student Center are open for the summer with the highly anticipated Hibachi-San opening very soon! 
Vista Market, Jamba Juice at the BRIC, Starbucks at the University Library, Pony Express at the CLA building, and Los 
Olivos are also open. Innovation Brew Works is open regular hours seven days a week throughout the summer. 

For more information, visit www.CPPDining.com. 

For more information about Innovation Brew Works, visit www.iBrewWorks.com.

FRESHENS
MONDAY - THURSDAY
7:30 AM - 2 PM

SUBWAY
MONDAY - THURSDAY
7:30 AM - 5 PM

HIBACHI-SAN
COMING SOON

POLY FRESH
MONDAY - THURSDAY
7:30 AM - 6 PM

PEET’S COFFEE & TEA
MONDAY - THURSDAY
7:30 AM - 2 PM

QDOBA
MONDAY - THURSDAY
10 AM - 3 PM

ROUND TABLE PIZZA
MONDAY - THURSDAY
10 AM - 5 PM

JAMBA JUICE
MONDAY - THURSDAY
9 AM - 5 PM

VISTA MARKET
MONDAY - SUNDAY
12 PM - 5 PM

PONY EXPRESS
MONDAY - THURSDAY
7 AM - 3 PM

STARBUCKS
MONDAY - THURSDAY
7 AM - 4 PM

INNOVATION BREW WORKS
MONDAY - WEDNESDAY
6:30 AM - 9 PM
THURSDAY - FRIDAY
6:30 AM - 10 PM
SATURDAY 1 PM - 10 PM
SUNDAY 1 PM - 6 PM

LOS OLIVOS
VISIT CPPDINING.COM 
FOR COMPLETE SCHEDULE.

For your convenience, many dining venues are open through summer ...

http://www.cppdining.com
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Innovation Brew Works Wins Another Award!

Innovation Brew Works has earned another award for 
the second time this year. Food Management magazine 
selected Innovation Brew Works for their annual “Best New 
Facility” award in mid-June.

Food Management has sponsored the Best Concept 
Awards program since 1998 with the goal of recognizing 
and celebrating the best practices and the most 
innovative thinking in onsite foodservice. Each year, Food 
Management editors evaluate well over 100 entries and 
nominations, judging them on a variety of factors ranging 
from their creativity to their impact on a given program and 
their effectiveness in achieving targeted results. 

Participants were required to answer a series of questions 
about their dining unit and submit supporting documents.

Innovation Brew Works will be featured in the August issue 
of Food Management magazine and will be honored at the 
Multi-Unit Foodservice Operators (MUFSO) conference in 
Dallas, Texas in late September.

Innovation Brew Works also recently won first place 
in the 2015 Loyal E. Horton Dining Awards and will be 
recognized in mid-July at the National Association of 
College and University Food Services (NACUFS) conference 
in Indianapolis. 

Congratulations, Innovation Brew Works!
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Delfina Magadan from Foundation facility services was awarded the Outstanding On-Campus Partner of the Year Award by 
the Career Center. On Monday, June 15 during Staff Appreciation Week, the Career Center hosted a special breakfast and 
honored Delfina. 

Career Center Director Tom Munnerlyn praised Delfina for her optimism and hard work:

This person arrives to the Career Center every day by 7:00 a.m. There is a lot of work to be completed each day, 
but they get the job done. One nominator said that this person’s greatness is that they do their job with a smile on 
their face and with a positive attitude. The nominator also said that each morning this person greets staff with a 
cheerful “Buenos Dias!” The nominator cannot recall a time when this person has not been in a cheerful mood. One 
nominator said that this person is an example of what it means to choose the attitude you portray to others. Staff 
in the Career Center consider this person not only one of the team, but one of the Career Center family.

I would like to congratulate Delfina Magadan from Foundation Facility Services as one of the Outstanding 
On-Campus Partner of the year.

In order to receive this award, Career Center staff submit 
nominations to a special nomination committee and then 
they pick the Outstanding On-Campus Partner.

Delfina received a certificate, gift basket full of Farm Store 
merchandise, and a $25 bronco gift card.

“[Delfina] has developed a wonderful relationship with the 
Career Center team,” says Tom Munnerlyn. “Oh, and she 
does a fantastic job at cleaning the Career Center; there 
are many events in the Career Center and Delfina is always 
in early to clean up and get us ready for the next event.”

Thank you for your continued hard work and positive 
attitude, Delfina! Congratulations! 

Foundation Employee Receives Outstanding 
On-Campus Partner Award

Career Center Director Tom Munnerlyn and 
Delfina Magadan of Foundation facility services
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University Village Hosts Successful Move-Out

June has always been one of the busiest months for the 
University Village and this June was no exception!

As the end of the academic year drew near, every member 
of the University Village staff was focused and determined 
on making our resident move-out process one of the 
smoothest we’ve ever had! Working as a team, the Village 
staff spent Spring Quarter planning out a seamless process 
for the June move-outs. Our official resident move-out 
day was Saturday, June 11. However, with some residents 
finishing their finals earlier in the week, we had a large 
number of residents checking out throughout Finals Week 
(around 500-600). When the official move-out day rolled 
around, we only had about 500 residents left to check out 
which made for a less chaotic day. 

In total, throughout Finals Week and move-out day, 
the University Village staff was able to check-out 
and process around 1,100 resident move-outs!

But the work didn’t stop once residents had checked 
out. Starting the day after move-out day, the University 
Village staff had to go through every apartment/room 
on property to inspect it and document any damages. 
For each apartment, staff went through every room 
where a resident had moved out of and emptied out any 
items that had been left behind, vacuumed, wiped down 
counters, etc. With 328 apartments, this may seem like a 
daunting task. But since all four departments at the Village 
(Operations, IT, Facilities, and Residential Education) had 
united and worked together incredibly well in the planning 
and execution of the resident move-out process, Village 

staff were able to complete 
the apartment inspections 
efficiently and effectively. As 
a result of all of their hard 
work, when it came time for 
current residents to transfer 
spaces and new residents to 
move in for summer, we did 
not have any complaints or 
concerns brought forward 
from residents about the 
cleanliness or condition of 
their apartment, which was 
great news!

With the academic term closed down and summer term 
started, the Village has a number of things we are looking 
forward to. Currently, we have approximately 150 residents 
who will be staying with us over the summer. In addition 
to our summer residents, we also currently have eight 
different conference groups who will be living with us at 
different times throughout the summer (which will total 
about 420 people)! We also have a number of summer 
projects we are getting started, which include repainting in 
some of the Phase 3 buildings, re-carpeting in apartments 
as needed, new bike racks throughout the property, and 
more.

As we close, we want to reiterate just how proud we are to 
be part of the University Village staff team. We’ve had our 
ups and downs but we’ve come out a stronger and more 
united team!
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Pomona Chamber of Commerce Honors 
Innovation Village

Innovation Village was awarded Employer of the Year by the Pomona Chamber of 
Commerce and was honored at the 127th Annual Awards and Installation of Officers 
event on Wednesday, June 24 at Mountain Meadows Golf Course in Pomona.

The Employer of the Year award is presented to an organization that promotes 
employee growth and development, and demonstrates leadership in the business 
sector while providing resources and support in the development of other local businesses.

According to Erica Frausto, executive director of the Pomona Chamber of Commerce, Innovation Village was selected 
because it provides leadership and a community to businesses, especially smaller ones.

“[Innovation Village is] housing some really great businesses that are happy to be there!” says Erica Frausto. 

Innovation Village is home to a diverse tenant base, including the American Red Cross (ARC), Southern California Edison 
(SCE), and the Center for Training, Technology and Incubation (CTTi) which houses numerous emerging to medium-sized 
companies.

Innovation Village is also a major source of employment for Cal Poly Pomona student interns and graduates. For instance, 
SCE has been a significant employer of engineering and business students for many years, as SCE’s internship program 
remains a pathway to employment upon graduation.

Furthermore, Innovation Village is also a major source of employment for the local region. In fact, jobs within Innovation 
Village are found to earn an average salary well above the median income within the local community.

“Innovation Village has always focused on enhancing the life of both the university and local community through 
development of collaborative relationships, internships, employment opportunities, and joint research,” says Sandra 
Vaughan-Acton, Foundation real estate director and member of the Pomona Chamber of Commerce Board of Directors.   
“I am very proud that Innovation Village has been recognized as Employer of the Year.”

Sandra Vaughan-Acton accepted the award at the Pomona Chamber of Commerce event on behalf of Innovation Village.
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Foundation Featured in Two Publications for 
Paper Reduction and Kronos Software
The Foundation was recently featured in Society for Human 
Resource Management (SHRM) and HigherEdTechDecisions 
(TechDecisions) for its significant reduction of paper due to 
its implementation of Kronos software.

According to Foundation Chief Employment Officer Dennis 
Miller in the TechDecisions article, Kronos HR software 
helped the Foundation cut its paper usage by 95 percent, 
and hopes to go completely paperless within the next two 
to three years. 

Kronos not only helps drastically shrink the Foundation’s 
paper use, but also enables the Foundation to collect 
employees’ comprehensive data, including attendance and 
absences, and accurate payroll information. Kronos also 

allows the Foundation to automate the data collection 
processes, which reduces the risk of manual errors and 
losing money.

Additionally, in the TechDecisions article, Foundation 
Director of Information Technology Randall Townsend offers 
useful tips for other colleges when selecting a software 
system like Kronos. For instance, he advises to pick a 
company that provides a good product and partnership, 
foster good relationships with the IT department, use the 
Cloud for data storage, and aim for automation.

To read the SHRM article, visit http://bit.ly/1KGxgC1.

To read the TechDecisions article, visit http://bit.ly/1C8TRCt.
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Raul Hernandez-Crespo, member of Nu Alpha Kappa, asked the 
Foundation for a donation to support their May 9th charity carnival, 
NAKLand.

Held each year, this free children’s carnival allows over 700 Pomona 
children and their families to enjoy free food, toys, entertainment, 
school supplies, games, and all are entered into an opportunity 
drawing to win Cal Poly Pomona gear.

The Foundation supplied awesome gift bags of swag from the Bronco 
Bookstore that future students are proudly wearing.

Foundation Donates to Charity Carnival 

The Foundation was proud to sponsor the 
various cultural celebrations that occurred 
on campus in late May and early June. These 
events included the 23rd Annual Pan-African 
Graduation Celebration, the 21st Annual Raza 
Graduation Celebration, the 17th Annual Lavender 
Graduation Celebration, the 14th Annual Pan-
Asian Graduation Celebration, and the Native 
American Scholarship Recognition and Graduation 
Celebration.

The Foundation is honored to help such diverse 
and unique groups on campus and we look 
forward to supporting them in the future. 

Foundation Supports Cultural Celebrations
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Paul and friends,

You made a significant difference in the future of children at Cal Poly Pomona … and my future 
as well! Thank you!

Thank you all for your support over the years!

Dr. Peggy Kelly
Dean of the College of Education and Integrative Studies 

Foundation,

Thank you for the BEATutiful year. We couldn’t have done it without you! 

Thank you,

BEAT 2014-2015

Anne,

Thank you for the support of the Foundation.

Best,

Donna Holman
Events and Auction Specialist

Notes of Gratitude ...



    17

The Southwest Technology & Computer Conference held on June 12, 13 & 14, 2015 at Cal 
Poly Pomona was one of the best conferences I have attended. The Kellogg West Conference 
Center is a beautiful venue and we were glad to hear that the 2015 conference was again 
being held there. 

The meals were excellent and especially the desserts. The dining room staff were very 
cordial and friendly and did their job in a very professional way. As we entered the dining room, we were greeted with 
a friendly greeting. The front office registration staff were very accommodating with a greeting as we entered the front 
door. Great customer service training.

Again thank you for hosting the 2015 Southwest Technology & Computer Conference from behalf of the Big Bear 
Computer Club located in Big Bear Lake, California.

Yomar Cleary, Vice President
Big Bear Computer Club

Notes of Gratitude continued ...

Dear Paul,

Thank you and the Foundation for your designated gift of $75,000 to Intercollegiate 
Athletics. We greatly appreciate the support. I’m particularly happy that we were able to 
bring unique and special revenue to you with the launch of the new logo and hosting the 
NCAA baseball regional. Paul, thank you again!

Cordially,

Brian Swanson
Director of Intercollegiate Athletics
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elody Jean Gonzalez
Employee Profile

Title: Financial Services Accounting Technician/Office Clerical Bronco Bucks Office, Dining 
Services Administration

Job Description: Well, I have been called a jack of all trades. I don’t know if there is truth 
to that, but I pretty much have dipped my toes in many areas such as working with Kellogg 
West, Dining Services accounts payable, accounts receivable, and at Los Olivos. I work in 
the Bronco Bucks office primarily to assist students and staff with any issues with their 
Bronco ID cards. I also pride myself in learning a bit of programming with the help of two 
wonderful teachers.

Length of Employment: A year and two months.

What I like about my job: This job has challenged me in many ways. To be presented with 
a project, initially having no clue what it is or what to do, to work hard, learn, and grow is 
what I love and what I always strive to do.

Career goal: I have this dream to be my own boss. For now that’s not the case, but with 
my optimism and my ambition, I hope to live up to that dream.

Length of commute: My commute is about 15 minutes. During the school year I rideshare 
because it’s nice getting Bronco Bucks and it’s an added perk talking to my rideshare 
buddy to and from work.

I have a talent for ... Cleaning! I’m a little OCD. I am also freakishly amazing at miniature golf … now accepting challengers.

My biggest challenge: Overcoming my fear of driving. Not just a year ago I received my California License. I am not too sure 
why driving made me panic, but I am happy to say that I love being able to take my little sister out for a movie without having 
to take the bus.

My biggest achievement: One of my main goals in life was to be able to support myself fully and completely on my own. Being 
an independent woman is something my parents have always motivated my sisters and me to be, and to be able to show them 
really makes me happy and thankful for all my blessings.

Favorite childhood memory: Camping with my family every summer! Just imagine my parents and five daughters in one car in 
route to an adventure. We always came back with good memories and funny stories.  

Favorite food on campus: The salad bar! Any place with fresh fruit is a win for me. 

No one would ever guess: I’ve always wanted to be a country singer who plays a ukulele.

On weekends, I love to ... I love to hang out with my family and friends. They always seem to know how to keep me 
entertained and happy.

M

Melody with two of her five sisters. 

Melody hanging with a storm trooper.
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The Bronco Bookstore had two locations open at all of the 2015 Graduation 
Ceremonies—one at the Campus Center Marketplace and a tent located near 
building 94. Family and friends were able to buy last minute emblematic 
gifts for their grads including license plate frames, mugs/tumblers, pen sets, 
t-shirts, sweatshirts, etc.  Also, reps from Framing Success and Jostens were 
on hand in case grads wanted to order a diploma frame or class ring. 

We had an impressive 43% increase in sales over last year. But more 
importantly, the bookstore was happy to be there for the grads and their 
supporters. Congrats to the Class of 2015!

Graduation Sales Increase Significantly

The Bronco Bookstore has worked tirelessly this academic year to offer an array of 
affordable textbook options for students:

• From summer 2014 to spring 2015, our efforts to lower students’ net costs 
for course materials have saved students over $1.6 million compared to 
buying all new print books.

• Revenue from affordable options including used books, rentals, and digital 
materials accounts for 40% of all course material revenue.

• Participation in buyback has decreased, but savings from rentals increased 
nearly $53,000 from last year.

• Savings breakdowns:

Used books: $657,355
Rental books: $693,026
Digital textbooks: $45,875
Buyback: $261,237

Additionally, the bookstore was able to apply $400,000 in discounts to the prices of used books because we were able to 
lower our cost of goods for those books by alternative strategies for obtaining used books. These strategies are only viable 
when we have robust cooperation with faculty on timely adoptions as they require more lead time.

Students Save Money with Affordable 
Learning Solutions
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Franchise Manager Joanne Casey to Retire
After 21 years, the Foundation must say farewell to Franchise 
Manager Joanne Casey, who officially retires from the 
Foundation on Friday, July 10.

Joanne began her career at the Foundation in 1994 as a 
part-time cashier at Sound Stage, the original food court 
where the Bronco Student Center now stands. She eventually 
managed Oscar’s Coffee Shop, which was located in the same 
building. Joanne transferred out of Sound Stage and into 
Campus Center Marketplace after it was remodeled in 1996. 
Over the years that followed, Joanne moved on to oversee 
many different Foundation dining units, including Carl’s Jr., 
Round Table Pizza, Subway, and Taco Bell.

“From day one, [the Foundation has] been the best place to 
work,” says Joanne when reminiscing about her time at the 
Foundation. “I’m going to miss all my friends I’ve worked 
with. It’s like a family—we’ve been through a lot together.”

“I just want to thank Joanne for her 
service to the Foundation and the 
campus community. She served in so 
many roles over the years and is taking 
with her a vast piece of irreplaceable 
institutional knowledge,” says Dining 
Services Director Aaron Neilson. “She 
mentored so many dining services staff, 
and they could always rely on her for 
help navigating Foundation procedures 
and departments. A testament to her positive influence in 
dining services, family, and community was the huge turnout 
to her farewell party at Innovation Brew Works last Saturday. 
I say this for all of dining services … We’ll miss you, Mama 
Duck!”

Thank you for all your years of hard work and dedication! We 
will miss you, Joanne!

JOANNE THROUGH THE YEARS ...
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All Foundation purchasing cards have been officially updated to EMV (Euro pay, 
MasterCard, and Visa) chip cards. EMV—often referred to as “chip” or “chip and 
PIN”—is a globally accepted card standard that uses an embedded microchip to 
protect purchases from counterfeit fraud. The new Wells Fargo chip cards appear 
the same and even have the same account numbers for existing cardholders, but the 
added chip contains technology and coding that combat counterfeit fraud in a way 
that a magnetic stripe simply can’t. 

1. What is EMV?

Named after its original developers (Europay, MasterCard® and Visa®), EMV chip cards feature embedded microprocessor 
chips that store and protect cardholder data.

2. What are the benefits of a chip card?

While chip cards can help reduce various types of fraud, they do not eliminate it entirely. The primary benefit of a chip card 
is the prevention of counterfeit fraud in card present transactions. The chip embedded in the card is nearly impossible to 
duplicate. The chip also increases security through the use of stronger authentication methods at the point-of-sale (POS). The 
combination of stronger authentication methods and unique transaction elements makes chip card account data less attractive 
to steal and counterfeit fraud exceedingly difficult.

For cardholders, the chip card provides:

• Enhanced security for card present transactions
• The broadest card acceptance/interoperability around the world
• The potential for added functionality, convenience and personalization

All Foundation Purchasing Cards Have Been 
Updated to EMV Chip Cards
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3. Does a chip card still have a magnetic stripe on it?

Yes. Your chip card also has a magnetic stripe on it for use when a POS terminal or ATM does not 
support a chip- enabled card. 

4. Is there a law that mandates chip cards?

No. There is no law or mandate that requires a chip in consumer or commercial cards. 

Rather, in October 2015 the card organizations (Visa, MasterCard, American Express® and Discover®) will shift the financial 
liability of counterfeit card-present fraud to the party (issuer or merchant) not supporting chip cards.

5. How does the chip in a card work?

The embedded chip stores information required to authenticate authorize and process transactions. This is the same type of 
information that is stored today on the magnetic stripe.

Chip cards and chip terminals work together to ensure a highly secure transaction by validating the card and cardholder and 
the account information, e.g., cash access, transaction limits, etc.

6. What is Wells Fargo Bank’s plan to support chip cards?

Effective September 15, 2014, Wells Fargo Bank will begin migrating its U.S.-based commercial card portfolio to chip cards. 
The corporate Purchasing Card portfolio is expected to be 100% chip card by October 2015. We are expecting to have all cards 
converted by the end of 2015.

7. Why is Wells Fargo Bank issuing its cards with a chip?

Wells Fargo Bank is issuing chip cards to provide clients the latest in secure payment technology and to support the shift 
in financial liability that will take place in October 2015, when the card organizations shift the responsibility for any fraud 
resulting from a payment transaction to the party (issuer or merchant) using the least secure technology.
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Foundation Markets Bronco Channel at 
Summer Orientation

The Foundation has made its return to the summer 
orientation fair for both freshmen and transfer students. 
The first fair of the year commenced on Tuesday, June 30 
in the Bronco Student Center’s Ursa Minor room and will 
continue every Monday and Wednesday until August 19.

Just like prior summers, the Foundation is promoting 
BroncoChannel.com, a student-friendly website that 
highlights the Foundation’s services.

In order to draw traffic to the site, we are conducting a 
Bronco Channel Giveaway. Students can enter the contest 
by visiting the Foundation booth at orientation or by 
visiting BroncoChannel.com and entering their name and 
email address. Prizes include an Apple Watch, Beats by Dre 
headphones, and a $100 bronco gift card.

Orientation workers are also handing out Bronco Channel 
brochures and keychains. Bronco Channel is also displayed 
on banners around the Foundation booth and on our 
workers’ t-shirts.

We hope our efforts continue to increase traffic and 
awareness to BroncoChannel.com. 

Foundation orientation workers Ronnie Burcker and Thu Nguyen 
encourage students to enter the Bronco Channel giveaway.

http://www.broncochannel.com
http://www.broncochannel.com

